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Case Study 

Hospital Security Team Responds to Tragic  

Shooting, Intense Media Presence and  

Presidential Visit  

Location:  

$XURUD��&2� 

Statistics:  

!�8&+�HPHUJHQF\�GHSDUWPHQW� 

���FDUHG�IRU�YLFWLPV�RI�WKH�$XURUD��� 

���PRYLH�WKHDWHU�VKRRWLQJ� 

!�6HFXULW\�RIILFHUV�QHHGHG�GXULQJ�D�� 

���VXUJH�RI�PHGLD�DQG�D�YLVLW�IURP�D�� 

���KLJK-SURILOH�JXHVW� 

!�5HVSRQVH�H[WHQGHG�EH\RQG�WKH�� 

���DVVLJQHG�VHFXULW\�WHDP�WR�LQYROYH� 

���$OOLHG�8QLYHUVDO�SHUVRQQHO� 

���WKURXJKRXW�WKH�UHJLRQ� 

Situation:�2Q�-XO\�����������PRYLHJRHUV�DW�D�WKHDWHU�LQ�$XURUD��&2��ZHUH�VHDWHG�

IRU�WKH�������D�P��VFUHHQLQJ�RI�WKH�QHZ�%DWPDQ�PRYLH��8QH[SHFWHGO\��D�PDQ�EHJDQ�
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Case Study Case Study 

7KH�WHDP�ZDV�IODZOHVV�DQG�WKH�6HFUHW�6HUYLFH�DJHQW�LQ�FKDUJH�ZDV�LPSUHVVHG�ZLWK�WKH�VHUYLFHV�$OOLHG�8QLYHUVDO�DQG�WKH�

KRVSLWDO�VWDII�SURYLGHG��'XULQJ�KLV�WRXU�WKURXJK�WKH�KRVSLWDO��WKH�3UHVLGHQW�DOVR�VWRSSHG�WR�UHFRJQL]H�RXU�HIIRUWV�´� 

$IWHU�WKH�3UHVLGHQW�OHIW�8&+��WKH�6HFXULW\�6HUYLFH�DJHQW�LQ�FKDUJH�VWDWHG�WR�D�URRP�ILOOHG�ZLWK�PRUH�WKDQ����LQGLYLGXDOV�WKDW�

KH�ZDV�WKDQNIXO�$OOLHG�8QLYHUVDO�ZDV�DEOH�WR�SXOO�WRJHWKHU�WKLV�HIIRUW�LQ�OHVV�WKDQ����KRXUV�ZKHQ�LW�QRUPDOO\�ZRXOG�KDYH�

WDNHQ�VL[�GD\V�WR�SODQ�IRU�DQ�HYHQW�OLNH�WKLV�� 

$OOLHG�8QLYHUVDO�VHFXULW\�RIILFHUV�ZHUH�DOVR�FRPPHQGHG�E\�WKH�ORFDO�SROLFH�GHSDUWPHQW�RQ�WKH�JUHDW�ZRUN�WKH\�GLG�GXULQJ�

WKH�LQLWLDO�FULVLV�VLWXDWLRQ�DQG�WKH�UHPDLQGHU�RI�WKH�ZHHNHQG�� 

³,W�ZDV�D�WHDP�HIIRUW�´�VDLG�6WDQOH\��³,�DP�KRQRUHG�WR�EH�D�SDUW�RI�WKLV�$OOLHG�8QLYHUVDO�VHFXULW\�WHDP�DV�ZH�RYHUFDPH�PDQ\�

KXUGOHV�WKURXJKRXW�WKLV�FULVLV�VLWXDWLRQ��:KHQ�ZH�DOO�SXOO�WRJHWKHU��DQ\WKLQJ�FDQ�EH�DFFRPSOLVKHG�´� 


