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Case Study 

Respect of University’s Religious Culture  

Solidifies Security Effectiveness  

Location:  

Neumann University, Aston, PA  

Statistics:  

> Transitioned from In-house to  

   Contract Security  

> Expanded Security Program  

> Respect for the Universityôs  

   Culture  

Situation: Neumann University, located in Aston, PA, near Philadelphia, is a  

Catholic university in the Franciscan tradition. Neumann University, originally called 

Our Lady of Angels College, was founded in 1965 and later named for Saint John 

Neumann, who was the fourth bishop of Philadelphia and instrumental in the  

founding of the Sisters of St. Francis of Philadelphia. Some 3,000 students attend 
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Allied Universal and Neumann University have a seamless partnership, which has been accepted by the students as the 

standard for security on campus. ñWe want students to be able to come to the campus safety officer at the desk and talk 

to him/her about any problems at any hour of the day. Our officers show concern for every student. They will follow-up 

and make appropriate notification to our Residence Life staff. Itôs part of our culture. Itôs taking the extra step to trust,  

respect and help someone,ò Francis explained. Strofe tells students to put the campus safety communication center  

telephone number in their cell phones in case they need assistance. ñWeôre here to help you,ò he assures them. That  

relationship and trust is critical to safety and security on campus.  


