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Case Study 

Allied Universal Provides Overnight Patrol  

Services for Rural Client  

Location:  

Atlanta, Georgia  

Statistics:  

> Rural corporate complex with  

   eight office buildings  

> Had tenants that operated 24/7 so  

   they needed security services  

   overnight but did not need some 

   one on site all day  

> Needed a provider who could  

   patrol the area, check exterior  

   doors and listen for alarms  
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“The weekly reports are very useful so I know what is going on when I am not on site,” Mastrocola said. “The lights out 

report is vital since I am not aware of what lights are not functioning when I am on site during the daylight hours. It is  

important that lighting issues are resolved quickly and the security officers help make sure we are aware.”  

The officers have a great working relationship with the tenants on site and NAI Brannen Goddard staff. “The security team 

is available for additional assignments when needed. We are meeting our client’s needs through the patrol program,” said 

Nunez.  

“This is just what we needed,” said Mastrocola. “It is hard to find conscientious people like the Allied Universal team. They 

help keep our site safe and secure overnight and we trust and rely on them.  


