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Case Study 

Allied Universal Collaborates with Sheriff’s  

Office to Secure Port Together  

Location:  

Florida  

Statistics:  

> More than 3.6 million individuals  

   visit the port annually to embark  

   on travel destinations  

> The incoming security provider  

   had to collaborate with an already  

   established County Sheriffôs  

   Office program  

> The port needed a seamless  

   transition by the incoming security    

   provider so that business would   

   not be interrupted  

Situation: A well-known port on the southern coast of Florida is home to more than 
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This port also received very high port satisfaction ratings by individuals and two cruise lines since Allied Universal has 

been on duty. ñThe security officers provide a high caliber of customer service from the moment an individual steps onto 

port property,ò said Macedo. ñWe strive to make sure that each person is satisfied with their experience.ò  

ñAllied Universal is very easy to work with and is always more than willing to assist with whatever is necessary to ensure 

the safety and security of everyone at the port,ò said the security manager. ñAt the end of the day, we have a job to do and 

it is being completed with the help of Allied Universal.ò  

 

Note: Due to client confidentiality, we’ve withheld the client’s name from this case study.  


