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Case Study

The program allows Allied Universal to help fulfill the hospital’s mission to “enhance the health and well being of people in
the communities we serve through compassion and excellence.” Award-winning training, quality personnel and experi-
enced management available to proactively address client needs allows Allied Universal to tailor its security programs to
meet unique requirements

Lawson said the new program “gives us a higher standard of customer service and patient satisfaction scores for our
emergency departments.” He hopes to expand the program as other departments see the success of the Allied Universal
ambassadors and begin to ask for the same.
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